School transport 
Key contacts to check social media enquiries with: 
Andrew.Glover@lancashire.gov.uk
Sharon.Sanderson@lancashire.gov.uk
Jillian.Mcgrath@lancashire.gov.uk
· Main school transport website: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/ 
· Primary admissions reference: https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-primary-school/?page=15 
· Secondary admissions reference: https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-secondary-school/?page=8 

	Question/comment about…
	Social media response examples (adapt to suit enquiry)

	How do you assess eligibility for free school transport?
	For eligibility criteria please see the free transport to school page: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-and-from-school/?page=2. 

Once you've read the guide if you have any further questions please contact  your area education office at: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-and-from-school/?page=11. 

If an advisor is available on that page webchat is also available on that page.

	LCC contracted school buses
	If your child is not entitled to free transport they may still be able to travel on contracted school buses provided by the county council. We only provide school buses when there are pupils who are eligible for free transport on the route. We cannot guarantee there will be space on these buses for other pupils. Routes and availability can also change. For further guidance on school bus season tickets see: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/school-bus-season-tickets/.

For details of school bus timetables see: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/school-bus-timetables/ 

	How can I plan my route and  find out about bus services?
	To plan the route and find out about services please see the Traveline website or call Traveline on 0871 200 22 33 (open 7 days a week 8am to 8pm. Calls cost 12p per minute plus your phone company's access charge).

	What are the LCC school bus season ticket prices?
	For prices from September 2023 see: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/school-bus-season-tickets/?page=2 

	My child has a EHC plan, where can I find out more about transport assistance? 
	If your child has an education, health and care (EHC) plan please go to the special educational needs and disabilities (SEND) page to apply for SEND transport assistance: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-and-from-school/?page=12 

	My child is worried about catching the school bus
	For advice on catching the school buses see: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/catching-the-school-bus/.
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